
Just because you have an alarm system installed, it doesn’t
mean you’re fully protected. Bells may be ignored and wires
damaged or cut.

BT Redcare Agile doubly protects because it uses two signalling
paths. If either is tampered with by an intruder, or develops a
fault, the alarm receiving centre will be alerted and the relevant
emergency services or your authorised keyholder, can be called
without delay.

How secure do you want to be?

Different types of alarm systems offer different levels 
of protection:

• ‘Bells only’ – as the name suggests, this is an alarm bell which 
will ring for up to 20 minutes and which may be ignored.

• Digital communicator – is where your alarm system is 
connected to an alarm receiving centre via a dedicated phone 
line. When an alarm is triggered, the alarm receiving centre 
receives notification and calls the relevant emergency service. 
A dedicated phone line is usually needed, meaning additional 
annual rental costs. Should this line be cut or get damaged it 
may not be immediately detected.

• Dual-signalling paths – uses intelligent technology to actively 
check that your phone line is working and to detect any 
problems. It has the back-up of two paths and is capable 
of sending a ‘confirmed activation’ to ensure response 
from the emergency services, even if the telephone line is 
cut or damaged.

‘One third of firms suffered a 
disruption from trading as a result
of crime committed against them.
A further 10% have lost business
due to crime consequence. 
A quarter of firms have seen
insurance costs increase and 
staff morale is also damaged.’
The British Chambers of Commerce, Crime against
Business Survey 2004
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cost-effective protection 
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Bringing it all together



How BT Redcare Agile works

BT Redcare Agile gives you flexibility, allowing you to use GPRS
(mobile technology) with the added protection of any standard 
telephone line as a back-up path. If either is interfered with by an
intruder, the other continues to monitor for any further alarms 
and transmits them as ‘confirmed activations’ – extra confirmation
that an intruder is on the premises and that the alarm isn’t false. 
A ‘confirmed activation’ attracts immediate response from the
emergency services. 

BT Redcare Agile is ideal for small businesses and homes.

Peace of mind, 24/7

BT has been a market leader for 20 years in the security market 
and is a leading supplier of alarm signalling services in the UK. 
We work closely with the insurance industry to ensure our products
and services have its full backing. 

BT Redcare Agile conforms to the latest police policies (ACPO 
and ACPOS). It fully complies with European Standards for alarm 
signalling up to Grade 2, which is a medium level of protection. 

Buying and installing BT Redcare Agile is straightforward – you 
simply need a telephone line. Always use an approved alarm installer
registered with a recognised trade association, such as the NSI
(National Security Inspectorate) or SSAIB (Security Systems and
Alarms Inspection Board). A check on the availability of a suitable
GPRS radio signal will be necessary and will be carried out by 
your installer.

Our helpline and website can help you find your nearest installer.

BT Redcare Agile – approved protection 

• BT – a company you can rely on 

• Alerts alarm receiving centre within seconds 

• Works for you every second of the day, 365 days 
of the year

• No call charges on the primary GPRS path

• When used, BT phone line calls charged at national rate

• Works on any existing telephone line, including non 
BT lines, even if your line is busy.
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To find out more about how BT Redcare can protect your business, 
call us free on 0800 800 828 or visit our website at www.redcare.bt.com




